
That’s why GME really rocks!
DELEGATES CAME OUT OF THE SONGDIVISON SESSION BUZZING.  IT PROVED TO BE A HIT 
WITH EVERYONE WHO THOUGHT IT WAS AN EXCELLENT WAY TO GET CLIENTS AND SUPPLIERS 
BONDING AS IT WAS INTERACTIVE AND GREAT FUN  AND EMBODIED THE SPIRIT OF GME.
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Markus Keller, Senior Vice President, Global Sales Organization opened Thursday morning’s session 
explaining it was a privilege to be here in Switzerland, the home to some of the best hotel schools in the 
world. 

He was followed by Urs Eberhard, Deputy CEO, Switzerland Tourism with his highly entertaining 
presentation illustrating the many positive reasons to visit Switzerland.

Leading Senior Economic Advisor at Parker Fitzgerald, Dr. Gerard Lyons had the challenging 
task of explaining the current economic environment across the globe. His presentation 
provided a fascinating insight into the global economy, linking it to business challenges 
and opportunities.  He highlighted the profound changing environment, both the positive 
and the uncertainties that lie ahead. A copy of the full presentation is available on the App.



Nothing is too much trouble
SEAN DAROVEN
HEAD BUTLER AT THE SAVOY

“I choose to serve, I am nobody’s servant, I’m a professional” is how Sean 
describes his job as Head Butler at The Savoy, where he heads up a team of 
17 Butlers.  

  With nearly 40-years experience in the service and hospitality industry 
he’s still enthusiastic about his job. Together with his team they strive for 
excellence and claims they will do anything for guests, as long as it is legal! 

  Over the years the team has created a service culture that is second to 
none. The big requests are usually easier to arrange, and that it is very often 
the little things that most impress his guests, it’s all in the detail. 

Global Hospitality Trends
SARAH DUIGNAN
HEAD OF INTERNATIONAL CLIENT RELATIONS, STR

Everyone wants to know the latest trends and Sarah Duignan 
provided and insight into what happening in the various regions, 
particularly with regard to expansion, occupancy and RevPAR.  

The Middle East is currently a tough market, mainly down to the 
new supply in Dubai, Doha and Saudi Arabia.  In Europe, London is still 
strong and has the highest occupancy in Europe.  

In Asia Pacific, Hong Kong is the powerhouse; Australia and Indonesia 
have slowed down. In North America, business to Washington and 
Houston has declined, but on a positive note during February 2019 
group business has grown 4.5% across North America, which is almost a 
record. 

A full copy of Sarah’s presentation is available on the App.

SongDivision
THIS SESSION WAS A CHANGE OF PACE AFTER 
COFFEE AS EVERYONE COLLECTED THEIR 
BACKSTAGE PASS FOR THE MONTREUX MUSIC 
& CONVENTION CENTRE FOR A CREATIVE 
MUSIC SESSION WITH SONGDIVISON, AND AN 
OPPORTUNITY TO BECOME INSTANT SONG 
WRITING SENSATIONS.

Here’s part of the GME 2019 Anthem created 
and written by the entire GME team:

Our job is to lead the change
Have the courage to rearrange
Beauty, excitement wherever we go
We move fast and never slow

We all believe our hotels are unique
We innovate, we’re magnifique
We always think outside the box
That’s why GME really rocks

Medieval Meal
After a busy day of business presentations, song writing, one-to-one meetings and personal development sessions, there 

was a change of scene for dinner at the medieval Chateau Chillon on Lake Geneva, Switzerland’s most visited monument 
dating back to the 12th century.


